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FAQs on PROVIDENT FUND 

1. What is Employee Provident Fund? 
Provident Fund is a mandatory, tax-qualified, defined contribution, retiral benefit plan wherein equal 
contribution at the rate of 12% is made by the employer and the employee. The total contribution is 
24%. 
 

2. Who administers the Scheme / Fund? 
Regional Provident Fund Commissioner (RPFC) administers and manages the fund. In case of Exempt 
and Excluded Trusts the Board of Trustees administers the Fund. 
 

3. What are the payments made towards an employee for Provident Fund? 

 Employee contribution is 12% and Employer contribution is 3.67% (out of 12%) towards Employee 
Provident fund (EPF).  

 8.33% will be towards the Pension amount and the maximum contribution for pension is Rs 541/- 
(subject to maximum of Rs 6500/- basic).  

 
4. Can an employee contribute more than the stipulated rate voluntarily? If yes, what is the stipulation 

for the same? 
An employee can contribute voluntarily over and above the stipulated rate of contribution. However, 
the contribution to VPF should be a certain % of wages and not a fixed amount. Such voluntary 
contribution will not be matched by the employer's contribution. 
 

5. Can an employee know the PF balance standing to his credit? 
Yes. A statement will be issued every year from the Trust / RPFC showing the contributions and interest 
credited along with other details like transfers received, loans availed etc. 
 

6. Can an employee transfer his PF accumulations from another Trust / RPFC to present Employer's 
Trust? 
An employee can transfer his PF accumulations from another Trust / RPFC to his/her Trust by 
submitting Form 13. This is done only when an employee changes employment. 
 

7. What is the procedure of PF transfer in Karvy? 
I. Transfer of Previous employers PF accumulations to Karvy PF account 

 

 

Step 1 

Transfer request 
obtained from 
employee  

(Within 30 days of 
joining) 

Step 2 

Transfer request  
attested by Karvy 
is sent to previous 
employer within 
15 days of receipt 
of Transfer request  
from employee 

Step 3 

Previous employer 
submits the duly 
filled transfer form 
along with relevent 
documents 
particulars to their 
respective PF office   

Step 4 

Concerned PF 
office will further 
process the 
request of PF 
transfer details to 
RPFC (Regional PF 
at Hyderabad  

Step 5 

PF at 
Hyderabad will  
verify  and 
effect the 
tranfer to Karvy 
PF account - 
subject  to 
verfiication.  

 

Step 6 

Employee can 
check EPF 
website for  
Tranfer status  
periodically for 
further follow 
up 

 



 

                                                                                         Corporate HR  2 
“For PF and any other HR related queries, Kindly login to http://hrhelpdesk.karvy.com”  

 

II. Transfer of PF accumulations within the Karvy group  
 

 

 

 

 
 
This whole process of External & Internal PF transfers will take at least 90 to 120 working days from the 
date of submission of transfer form to concerned PF office. 
 

8. For the purpose of membership to PF, is the service with previous employer counted? 
If an employee brings in a transfer from another approved Provident Fund Trust or RPFC then the 
service rendered with such ex-employer is counted. 
 

9. What is nomination? 
Every member has to give his own details & details of the nominee & his/her family. 
 

10. What is EPS? 
EPS is Employee Pension Scheme which is governed by the Employees Pension scheme act, 1995. 
 

11. How much contribution a member needs to make towards EPS? 
Contributions to EPS are taken from the Employer’s share of PF contribution .It is calculated at 8.33 % 
of Salary with a Cap of Rs.6500. 
 

12. How many years service is required to be eligible to receive member pension? 
On completion of ten years or more service in the Employee Pension Scheme and on attaining the age 
of 58 years the member / family is eligible for the benefits. 

 Withdrawal benefit is there only if the service rendered is more than 6 months and less than 10 years. 

13. What are the loan / Withdrawal facilities available to me from the fund? 
Employee can opt for partial withdrawal (Non fundable) during service subject to on completion of 5 
years of continuous service against submission of Form no 13 along with relevant documents for 
specified reasons as per act. 

a. Purchase of Site /Flat/ Construction of House 
b. Repayment of Housing loan  
c. Hospitalization for more than a month for above ESI slab employees 
d. Marriage of Self / Son / Daughter / Sister / Brother 
e. Education of Son / Daughter for matriculation and higher studies 

 
You can refer to PF loans link available on HRIS (http://hr.karvy.com/Downloads/PFLoansfinal.pdf) for more 
details. 
 

Step 1 

PF Transfer 
request obtained 
from employee  

(within 30 days of 
transfer) 

Step 2 

Duly filled Transfer 
request form  is  
submitted to PF 
office at Hyderabad 
within 15 days of 
receipt of request 

Step 3 

PF at Hyderabad 
will  verify  and 
effect the tranfer 
to Karvy PF 
account . 

 

Step  4 

Employee can check 
EPF website for  
Tranfer status  
periodically for 
further follow up 

http://hr.karvy.com/Downloads/PFLoansfinal.pdf
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14. When would I get my PF money back? 

 On retirement you’ll be paid entire accumulations along with interest by filling up withdrawal form  

 If you leave the organization, you can transfer the accumulations (with interest) to your new 
organization’s PF fund. 

  If you are going abroad, you can opt out of this scheme and get your money back. 

 If you are within the country and are not employed elsewhere after leaving the employment for a 
period of two months, you can withdraw the money. 
However, you need to apply for withdrawal of amount from PF account. 
 

15. Is settlement immediate in case of resignations? 
Settlement can be processed only after a waiting period of two months from the date of resignation if 
an employee is not joining a Company which is covered under the PF Act .In cases of members going 
abroad, and in case of female members who resign from the services for the purpose of getting 
married settlements can be process immediately. 
 

16. How can I access forms for loans, settlements & transfers? 
Please refer the Download Forms link on http://hr.karvy.com/frmPFforms.aspx  
 

17. How to check PF Balance online? 
Employees can know their PF balance by SMS. Login to (www.epfindia.com) 

 
 

 

                                    

 
 
 
 
 
 

18. What are the steps to generate e-passbook?  
You can check your EPF balance online using the new e-passbook facility available on EPFO (Employees 
Provident Fund Organization) website, which will include their updated PF account status online. 

 Steps to generate e-passbook 
 Login http://members.epfoservices.in 
 Register 
 Mention mobile number & date of birth 
 Obtain Pin 
 PIN is sent on your cell phone 
 Updated PIN on same link 
 You can login with your document & mobile no. 
 Click on download e-passbook 

--------------------------------------------------------------END OF DOCUMENT-------------------------------------------- 

How to check my PF 

balance? 

  Click on “Know your EPF balance “ 

 Select PF office State as “Andhra Pradesh“ 

  Select office Name “Hyderabad“ 

 Provide your PF a/c no., name & phone number. 
You will receive an SMS indicating EPF balance. 
 

 

 

http://hr.karvy.com/frmPFforms.aspx
http://www.epfindia.com/
http://members.epfoservices.in/

